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About Pre-Registration 

Online Pre-registration was developed to make 
the voter registration process more efficient and 
more accurate.  
 

Because full online voter registration is not yet 
implemented, applicants who pre-register online 
must still appear in your offices to sign the pre-
filled registration form that you will print. 

 
There are two major parts of Pre-Registration: 
1. What the public sees (The Web Page). 
2. What the election official sees (MT Votes). 
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What the public will see. 

The front end. 
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The Front End 
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This is the very first 
screen a user will see 
when they start the 
process. 
 
Once they have read 
the instructions, they 
select Continue. 



The Front End 
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The applicant is notified 
that they need to meet 
voter registration 
eligibility requirements 
in order to use the 
system. 
 
If they do not meet the 
requirements they can 
Cancel the process. 



The Front End 
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The applicant will have 
to affirm by checking 
Yes to each eligibility 
requirement, and then 
enter the captcha 
(security code) 



The Front End 
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The applicant will enter 
in their personal 
information and then 
select Continue. 



The Front End 
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This screen contains address 
information. The applicant 
must select whether they 
have a residential or legal 
address.  Once entered the 
applicant will select Continue. 



The Front End 
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The applicant will enter the 
previous registration 
information, identical to 
what they would enter on a 
paper form. 
 
Click Continue. 



The Front End 
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The applicant can indicate if 
they want to be on the 
absentee list (a). 
 
If they indicate that they 
want to be on the absentee 
list, they will have the option 
to add an address to send 
the ballot to (b).  The will also 
have the option to add 
seasonal address ranges (c). 

a. 

b. 

c. 



The Front End 
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The applicant will now review 
the information they 
entered. 
 
If the information is correct, 
they will confirm, if not they 
can edit it before selecting 
“All Information is Correct”. 



The Front End 
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If the user selects cancel at 
this point, the applicant will 
receive a popup asking them if 
they want to cancel their pre-
registration, if they do, all data 
entered will be lost. 



The Front End 
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The applicant will now affirm 
under penalty of perjury that 
the information they have 
submitted is true, identical to 
what is done on the paper 
form. 



The Front End 
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The applicant will now have to 
confirm that they understand 
that they are not registered 
until they come into the 
election office to complete the 
registration, and confirm that 
they understand that if it is 
within 29 days of election day 
they must appear in the 
election office to sign the form 
and be issued a ballot. 



The Front End 
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The applicant has now 
completed the online portion.  
They will still need to visit the 
election office to sign the pre-
filled form that will be printed 
from MT Votes after the 
registration information is 
processed by the county 
election office. 



What your office will see. 

The back end. 
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The Back End 
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Once a pre-registration has been entered, you will be notified in 
MT Votes with a red link to the Online Pre-Registration. 



The Back End 
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Selecting the status 
of Unprocessed and 
then the Search  
button will return all 
pre-registrants who 
have not been 
processed. 
 
Locate the voter who 
indicated they pre-
registered 



The Back End 
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When you select a name 
from the list, you can 

Process the information, 
which starts the process of 
bringing the registration info 
into MT Votes. 

 

If the applicant chose the 
incorrect county when 
completing the online 
process, you can select the 
right county and click Change 
Voter’s County. 



The Back End 
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If you select a duplicate, it 
will bring over the original 
record (a). 

 
The information entered 
into the pre-registration site 
will populate on the right 
hand side (b.).  If you don’t 
want to over-write 
something in the original 
record, uncheck that box 
from the pre-registration 
information on the right-
hand side. 

a. 

b
. 

**If the voter already has an Active/Sent ballot, you will need to follow the 
regular procedures for handling Late/Election Day Registrants with Active 
ballots.** 



The Back End 
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On the right hand side you 
will see the information that 
the voter entered in the 
Online Pre-Registration portal. 

Information that was entered 
by the applicant will 
automatically have a check 
mark next to it.  Anything with 
a check-mark will autofill the 
VR screen in MT Votes.   

 

You can check or uncheck objects 
that you do or do not want to 
autofill.   
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Clicking the Select button will 
auto-fill all of the checked 
information from the pre-
registration (right side) into 
the voter registration screen 
(left side) in  MT Votes.  

The Back End 
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The address library will 
pop up for you to assign 
the voter to the 
appropriate address 
range, or to create a new 
range. 

*Remember – If you have 
printed labels, do not 
extend an address range. 

The Back End 
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The Back End 
 

You will need to select the 
Source of Registration as 
Pre-Registration – 17 (a) 
from the drop-down. 

 

Next, select the Prev 
Registration (b) tab, the 
same as you would for a 
paper registration. 

 

b 

a 
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The Back End 
 

You will need to select the 
Source of Registration as 
Pre-Registration – 17 (a) 
from the drop-down. 

 

Next, select the Prev 
Registration (b) tab, the 
same as you would for a 
paper registration. 

 

b 

a 
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The Back End 
If the applicant’s State ID 
does not automatically 
verify in MT Votes, you will 
need to verify the record 
through Voter Verify. 

If the applicant’s ID does 
not verify, they must be 
left in Provisional status.  

This is the same process 
used when entering a 
paper voter registration 
form. 

 

a 
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The Back End 
 

If the applicant indicated a 
previous registration online 
it will automatically prefill 
that information.  If no 
Previous Registration was 
provided you will need to 
indicate Not Provided. 

 

After you enter the Previous 
Registration information, 
click the Save button. 
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The Back End 
 

If the applicant wishes to receive 
absentee ballots, you will see an 
address in the Absentee Address 
field in the pre-registration 
window (a). 

If an absentee address is 
provided, you will need to 
manually add it to the Absentee 
tab (b), exactly like you would 
with any absentee request. 

It is important to note that you 
must manually add the absentee 
information if an absentee 
address is in the pre-registration 
information on the right side of 
the screen. 

a 

b 
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The Back End 
 

 

 

Once saved, the Pre-Voter 
Registration Image will be 
displayed on the right-
hand side of the screen.  
This image remains with 
the voter’s record, just like 
any other scanned image. 
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The Back End 
 

In order for the voter to 
complete their 
registration, the election 
office will need to print the 
voter’s Pre-Fill Signature 
Card.  If the online 
submission was during 
regular registration you 
can instead print the Voter 
Confirmation Card. 
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The Back End 
• When the Pre-fill Signature Card is printed, 

the voter will need to do the following to 
finalize the registration : 

• Confirm they are an US Citizen. 

• Confirm they are at least 18 years of age on 
or before the next election. 

• Confirm they will be a Montana resident for 
at least 30 days before the next election. 

• The voter should check to be on the 
absentee list, even if they already checked it 
through the online submission, although if 
they don’t check the box on the paper form 
but selected it during online pre-
registration, they should be placed on the 
absentee list. 

• Lastly, the voter will need to sign and date 
the Pre-filled card.  
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The Back End 
 

 

When you close the Pre-
Fill Signature Card a pop-
up will appear notifying 
you to change the voter’s 
status to Active. 

Clicking Yes or No will not 
change the status, you will 
have to do that manually. 
Note:  only change the status 
to Active if the ID# has been 
verified through MT Votes, or 
through Voter Verify within 
MT Votes. 
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The Back End 
 

You will need to 
manually change the 
status to Active, if the ID 
verification is successful. 

 

If the application came 
through during Late 
Registration, you will 
need to change the 
status to Late 
Registration. 
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The Back End 
 

 

Once the status is changed 
you will need to click Save.  

 

The pre-registered voter is 
now an active (or late 
registrant) voter.  

 

Please remember to scan 
in the Pre-fill form as you 
do all registration forms. 



As always, please contact the help 
desk if you have any questions. 

soshelpdesk@mt.gov 

406.444.4296 

866.541.6767 
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